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Dear Clients 

CARM Release 1 has been underway since May 2021 and many of you have completed your 
onboarding to the CARM Client Portal. If you are among those importers who have not created 
your CARM Client Portal, it’s time to do so.   
 

 

Webinar Registration – CARM Client Portal Onboarding 

English 
Tuesday, February 15th, 2022 1:00pm - 2:30pm EST Registration Link 

Tuesday, March 22nd, 2022 1:00pm - 2:30pm EST Registration Link 

French 
Tuesday, February 15th, 2022 3:00pm - 4:30pm EST Registration Link 

Tuesday, March 22nd, 2022 3:00pm - 4:30pm EST Registration Link 

 

 

Resources currently available through Google Drive include: 

• CARM Client Portal Release 1 Onboarding Guide: onboarding checklists and an 
overview of key functionalities. 

• Release 1 Playbook: detailed information on all key processes. 
• CARM Information Packages: key CARM materials, including CARM solution 

highlights, infographic, and more. 

  

Kelli Killoran-Yeh 
Vice President 
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Brampton, February 1, 2022 

https://canada.webex.com/canada/j.php?RGID=r18b50d664ab85f53c7372ec48038f26b
https://canada.webex.com/canada/j.php?RGID=r5dd36782872d6e128dbd0d9c83e53ce0
https://canada.webex.com/canada/j.php?RGID=rd12064291c4125f2e8c1105b9b03ebf1
https://canada.webex.com/canada/j.php?RGID=r4a81137b3337ac74d9b483f8c0e9872f
https://drive.google.com/drive/folders/1SR2LR6Q_nrg9EJ83KCUEM9okvhhI0RPp

