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How to Receive a Refund?
• Effective February 6, 2026, CBP requires ACH enrollment to receive 

refunds
• Federal Register Notice 2025-24171 (91 FR 21)
• Presidential Executive Order 14247 mandates the transition to 

electronic payments for all federal disbursements

• ACH Waiver Process: 31 CFR 208.4 – extremely limited. Lack of U.S. 
bank is not acceptable. 

• ACH enrollment is in the ACE Portal

• CBP ACE Portal is a FREE web-based entry point for ACE, providing 
importers and exporters centralized access to trade data, reporting, 
and compliance tools.



https://www.cbp.gov/document/guidance/cbp-modernizes-electronic-refund-enrollment-process



ACE Portal | Simple Importer 
Application 

https://ace-accounts.cbp.gov/s/importer-form 
This application ONLY applies to those trade parties with an existing CBP Form 5106 
(5106 record) on file and without an existing ACE Portal account access 

https://ace-accounts.cbp.gov/s/importer-form
https://ace-accounts.cbp.gov/s/importer-form
https://ace-accounts.cbp.gov/s/importer-form
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ACE Portal | Simple Importer 
Application 

NO EMAIL ADDRESS ON FILE
Update the 5106 w/email – allow 24 hours for ABI to update ACE



ACE Portal | Simple Importer 
Application 

ACE PORTAL ACCOUNT ALREADY EXISTS
Check within your company, trade, legal, import/export teams
If unknown, contact ACE support or amend application with new TAO



How Do I Know if I Have an ACE 
Account? 

Check internally:
• Import department
• Export department
• Legal 
• Administrative 

Contact ACE Support for help identifying the account or Trade Account Owner (TAO).
• Email ace.support@cbp.dhs.gov 

• Provide full legal name and EIN, SSN, Customs Assigned Number

OR
• Submit an application to update the TAO
• https://aceaccountreview.cbp.gov/ 

mailto:ace.support@cbp.dhs.gov
https://aceaccountreview.cbp.gov/
https://aceaccountreview.cbp.gov/


ACE Account Application – Revision  



ACE Portal Components
Top Account: ACE Portal access begins with a company’s top account, under 
which all other company activities occur.

Sub-Accounts: Sub-account views are aligned to the company’s business 
activities (e.g., importer, exporter, carrier, etc.) and determine the functionality 
available to users under their company’s top account.

• ACH refund is under a sub-account importer view

User Profiles: There are three types of ACE Portal trade user profiles: 
• Account Owner (Trade Account Owner / TAO) 
• Proxy Account Owner
• Account User 



How Do I Determine the TAO in 
an Existing Account? 
Accounts > Top Account > Contacts > Account Owner 



How Do I Determine the TAO in an 
Existing Account? 
Tools > Search by Company > View User Role Trade Account Owner  



I Have an ACE Portal Account, How 
Do I Add ACH Refund?  

• The Top Account must have an importer subaccount 
• The TAO reports the banking information in the ACH Refund Authorization tab

• The TAO can grant access / view permission to a proxy or trade user 

User Guide for ACE Portal Accounts ACH Enrollment
Modernized ACE Portal - ACH Bank Information for Electronic 
Refunds
FAQs: ACE Portal and ACH Refunds FAQs 

https://www.cbp.gov/document/guidance/modernized-ace-portal-ach-bank-information-electronic-refunds
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https://www.cbp.gov/document/guidance/modernized-ace-portal-ach-bank-information-electronic-refunds
https://www.cbp.gov/document/guidance/modernized-ace-portal-ach-bank-information-electronic-refunds
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How Do I Add an Importer Subaccount?  
Importer sub-account is needed for each unique IOR number, even if the same bank 
account will be used. 

To create the Importer sub-account for each unique IOR number, follow these steps:

 Submit a request letter to CBP via email, on company letterhead, signed by the TAO or a 
legally authorized company official

 IMPORTANT: When submitting a request to add one or more sub-accounts to an existing top 
account, ensure that company information (e.g., company name, company address) in the 
request is provided exactly as it was on the originally submitted ACE Portal application form.

 Provide the necessary information related to the requested sub-account(s), including a list of 
all the IOR numbers for which access is needed. 

 The full list of IOR numbers may also be provided in the body of the email message.
 Submit the application form via email to ACE.Applications@cbp.dhs.gov.



How Do I Add an Importer Subaccount? 
(cont.) 
Consider your subject line as ACE application | Add 
Importer subaccount to existing portal

In the body of the email consider reiterating the following:
 ACE ID #: ACE top account XXX
 Request to ADD: Importer sub account type
 Current Account Views
 Provide the name of the TAO (include first and last name)
 The POC/Individual for the Importer sub-account: ACE 

User Login ID: XXX
 EIN # (with suffix) you are trying to add (if multiple add)



ACH Refund | Is a US bank required? 
• All applicants are required to use a U.S. bank account and must provide the relevant 

account information. 

• Importers without a U.S. bank account must either open a U.S. bank account or 
designate a third party with a U.S. bank account consistent with 31 U.S.C. 3332(g) 

• If importer has a foreign bank account, they should ensure the foreign bank has a US 
correspondent bank that can accept ACH via a US ABA Routing Number in US 
Dollars. Customs edits against the valid ABA Routing Number. Importer should 
discuss with their bank. 

• CBP will reject bank information if the bank routing number does not process FedACH 
payments. CBP advises that importers and other parties verify that appliable bank 
routing numbers process FedACH payments.

• As part of the ACH refund authorization process, CBP requires that foreign addresses 
(stored in the Importer sub-account view) are properly formatted, according to the 
foreign country’s address standards. CBP advises that importers and other parties 
review and verify that applicable address information is provided in the proper format.



Designating a Broker to Receive 
Refunds on your behalf. (CBP Form 4811)

An importer may designate a third party, such as a Mohawk, via CBP Form 4811 
(Special Address Notification) to receive refunds. 
• To designate a third party as the recipient of a refund, CBP provides two options. 
 The importer or its customs broker may fill out and submit CBP Form 4811 via 

an email message to the importer’s assigned Center of Excellence and 
Expertise (Center). 
 The form can be found: https://www.cbp.gov/sites/default/files/2026-

01/cbp_form_4811.pdf
 The importer may also utilize the Notify Parties tab in the ACE Portal. Only 

the TAO for the importer will have the ability to add a designated third party in 
the Notify Parties Tab.  

CBP strongly encourages importers to verify that their “4811 notify party” is set up 
to receive refunds via ACH.

https://www.cbp.gov/sites/default/files/2026-01/cbp_form_4811.pdf
https://www.cbp.gov/sites/default/files/2026-01/cbp_form_4811.pdf
https://www.cbp.gov/sites/default/files/2026-01/cbp_form_4811.pdf


Where Does an Importer See What Parties 
Have Been Designated to Receive Funds?
The Notify Parties tab within each importer sub-account contains the parties 
authorized to receive funds if:
 The designated party is listed in the Notify Parties tab and
 Identification of the 4811 Notify Party on Entries, Protests or other CBP filings



ACE Portal Account Resources
Mohawk Global ACE Portal Guide: ACE SECURE DATA PORTAL
One Page Overview: ACH Refund Enrollment Overview 
FAQs: ACE Portal and ACH Refunds FAQs 
Information Notice: ACE Portal Updates to Enable Electronic Refund Enrollment  
Information Notice: Automated ACE Portal Application for Importer Accounts 
Information Notice: ACE Portal Feature for Trade Users to Add Notify Parties  
Training Guide: ACE Portal Importer Account Application  
Training Guide: ACH Refund Enrollment in the ACE Portal  
Training Video: ACH Refund Enrollment in the ACE Portal  
Training Guide: ACE Portal Feature to Add Notify Parties  
Training Guide: ACE Refund Report  
Rejected ACH Refund Information: Replacement Refund Instructions 

https://mohawkglobal.com/wp-content/uploads/2024/05/ACE-SECURE-DATA-PORTAL-GUIDE.pdf
https://nam02.safelinks.protection.outlook.com/?url=https%3A%2F%2Feqcdezrab.cc.rs6.net%2Ftn.jsp%3Ff%3D001cgw3DXFId0f7xHf-JwHPfGCmFHsrtOBoFzfpoz5Qg7BK5r7aWCkdT9h0yp1p6h_qlqIHHWCl1WbnmahXbIe6d4itxpODRBrRL0VvtyrsuhfLn5zHf6t7kM6Mrn6fimYORrqk2KNUoGuu_6s6IRb4PXT2UprUgsKqO3UUQPthCL3SsySs4tuT8SexaaHMpvAtZY9PyDCB-T6sMmetkC7YKD5e16NdvUzoP7Be-dmqQ1fQ30Y8OcqUuasusjJlkyb_W-w1WXiqFsiCetkTi5AJp3wCwp4lA_QFshPavTyYi8VywoTZZZoh88tyUsSKbNUv2FPLz4_XpfyiFprhaYpAY4582bmk3REI_lYiTyhx4wqrDs2wxfc3nR31mgiqzyPYauk6VS9hOwyKX_tpEAqwYZJtMT8dJxMEWIha1HCEI2LiyVeNVOlcO0dNVDyL7S1DLcLfG96u211dr-GQGg4ckYRv81k9Qw7k%26c%3DG-6AajSFLXpck7wAZG9pGNo5MRjGPiOaemVBVMamvGdQZC42mM2pZA%3D%3D%26ch%3DLotML-m1yqkXeKc7zx-XV9UPi--yRyXX4f7GZvPt0B3CcB_XbM4zfw%3D%3D&data=05%7C02%7Ckdamon%40mohawkglobal.com%7Cb2f893dc2d2e4fdff48708de8c3112c6%7C1a1f438222a14812b1034c1e0d6e3c82%7C0%7C0%7C639102339587157784%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C4000%7C%7C%7C&sdata=TPFTe%2B9dIAlfZMHqcNUBJcHNun7XW%2FyQJdwnAaj%2FKfY%3D&reserved=0
https://nam02.safelinks.protection.outlook.com/?url=https%3A%2F%2Feqcdezrab.cc.rs6.net%2Ftn.jsp%3Ff%3D001cgw3DXFId0f7xHf-JwHPfGCmFHsrtOBoFzfpoz5Qg7BK5r7aWCkdT9h0yp1p6h_q8VGlE7so5L3zOeKapqz_eoxTbioEJbZeSmevMDukDpB5DXB1f0ukQfIuoyASRuV_9OjHJNS52RdpVY0wJBpJXcKCHT6S7EfC0sLm-UeoupDMlQP0GLBC-AADnkkrJaiIBfBc4pP7GTfNRyh3Tb8acynJ__lEzy87zZ2ewb4rzD1WfUpRQenNAAk1MEjll5232SHhbd3AGHTtgOF5aooUbMAQwUgQoqpbyAUADxKIsjq0V_NrR2WIMTRFpRdfM86lTRng572OyRNlqv4mQOflEQvTAp8fVtxjg-U1lTTkp7S8ccurin9cQyNxVN6XEMC7ycvOLxYzUg23nCjuIx8WPeTp-qtEqQDcziziBTNx8qSFA2K55doh3E3t3GixBQRu%26c%3DG-6AajSFLXpck7wAZG9pGNo5MRjGPiOaemVBVMamvGdQZC42mM2pZA%3D%3D%26ch%3DLotML-m1yqkXeKc7zx-XV9UPi--yRyXX4f7GZvPt0B3CcB_XbM4zfw%3D%3D&data=05%7C02%7Ckdamon%40mohawkglobal.com%7Cb2f893dc2d2e4fdff48708de8c3112c6%7C1a1f438222a14812b1034c1e0d6e3c82%7C0%7C0%7C639102339587180020%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C4000%7C%7C%7C&sdata=0IJ4Qzr41YLc4BxArEV1EbBjthSnOdqDbDvpwoqlX5s%3D&reserved=0
https://nam02.safelinks.protection.outlook.com/?url=https%3A%2F%2Feqcdezrab.cc.rs6.net%2Ftn.jsp%3Ff%3D001cgw3DXFId0f7xHf-JwHPfGCmFHsrtOBoFzfpoz5Qg7BK5r7aWCkdT9h0yp1p6h_q2b685xHeWdyYcokTpJahT0amoutqICFjuZ76rdHNR9eyCCxTNybYy3V-Y96eltzxbysU7QdqPMs1lvjlDPBwbarKwuKzCLY5VvLkLsGinKNc0e9Csa1g1y2rXTBj_9eSwiFxXhWmg6-JBxkf5g48L1yS6vj-Gm0zhaLyLOi55KqL7RU8ybGxi8eK0faryvOXNX9cJqmqc4z59zWAApQfurn3HeRiuVRkv3-VecwKt9c9siXfwFiweWz_kcP38Qy7z7UrtOPhMXarTKXbGo9rQSvTA5FzPr13JDLE9tDThGCRxmJIG7LRcea9I2hLIR1dRtIFgjF8AtlSgfHTj3Q2EMJgyWV0XNN2YyZijOH2eS0x-YgsSE-RHbVPhpv5wpjs1iC0oSN_ns6c4qibfPzmUO91Pt1ndLckuZbna2C1R-HIL1C4Vo8JtHkQ_whqOsYS2FD-zngtAvc%3D%26c%3DG-6AajSFLXpck7wAZG9pGNo5MRjGPiOaemVBVMamvGdQZC42mM2pZA%3D%3D%26ch%3DLotML-m1yqkXeKc7zx-XV9UPi--yRyXX4f7GZvPt0B3CcB_XbM4zfw%3D%3D&data=05%7C02%7Ckdamon%40mohawkglobal.com%7Cb2f893dc2d2e4fdff48708de8c3112c6%7C1a1f438222a14812b1034c1e0d6e3c82%7C0%7C0%7C639102339587201185%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C4000%7C%7C%7C&sdata=LcqZrS18UqkE0CMxoJKU7l66txKMm4qSyMbykxkgiZQ%3D&reserved=0
https://nam02.safelinks.protection.outlook.com/?url=https%3A%2F%2Feqcdezrab.cc.rs6.net%2Ftn.jsp%3Ff%3D001cgw3DXFId0f7xHf-JwHPfGCmFHsrtOBoFzfpoz5Qg7BK5r7aWCkdT9h0yp1p6h_qluAlkqug2eRnLv5tcgsnA4Kg9B-n7hUQv8I4Xf7cimE0MJd55ZxsabPGIUHtGDa07PJK4jevFCB7P3MldmVW5u2cQRvz7nqPj-oUPSsj0suxxRi-GPWnywQBXVaTXBpP1nmFrLu5B_hyTzvLEvyZmbCSv0dF2vjB-W0946pni0dlNzxLOSxSmAGD41XPOnTVAiSCxnKNe0Ua7WI_Gr_BMciH5dms4s_gOwX8c8AFDUtMP_uXN3rWZDLnfQTaEiK5NJyVcPVj1nejKFp5IU1tGuimRvuQ6nBkwepeKxJe0CSYFVtFJn0U6YU57Keq-4B6t79VcR3ZVBN1zkTN5MN0yyIBX9exhoSY0ZIVy4JWQM4254MVE-6ato2dYrnvaSHY2e6uELzZJJ-2wPQWiOleJxRAy3F8v9L-ieWQbHulxgUaZ1QP2l3ID4C2RRnaefOm%26c%3DG-6AajSFLXpck7wAZG9pGNo5MRjGPiOaemVBVMamvGdQZC42mM2pZA%3D%3D%26ch%3DLotML-m1yqkXeKc7zx-XV9UPi--yRyXX4f7GZvPt0B3CcB_XbM4zfw%3D%3D&data=05%7C02%7Ckdamon%40mohawkglobal.com%7Cb2f893dc2d2e4fdff48708de8c3112c6%7C1a1f438222a14812b1034c1e0d6e3c82%7C0%7C0%7C639102339587242897%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C4000%7C%7C%7C&sdata=8qzr3lVfj4rz63JHXH9Y%2Fh6HUQWeBdguTMRmLiWkzMk%3D&reserved=0
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https://nam02.safelinks.protection.outlook.com/?url=https%3A%2F%2Feqcdezrab.cc.rs6.net%2Ftn.jsp%3Ff%3D001cgw3DXFId0f7xHf-JwHPfGCmFHsrtOBoFzfpoz5Qg7BK5r7aWCkdT9h0yp1p6h_q4Sz5EzQJicsGt7jb7IsXKRub73Ak5rMDvVJXxy2nbK2p2J-9E-MfMo9gCeYMKKeRgWKcoGcTXu5UF1xPKwQ7UAzsWc3CuGiSUMdq7oYMDgGghsO4_AKX7nsQCeiOnxZjQKdqzKgRfPpVPWy3Mn_KB37-vteLWLWjffu91iENYFbnl1W6e3svxCgLeaWdjDhtAaK3e-_cgYw6n99BiC1EyRTWQYeRlzp6E7CiGBtVhpZLuRS_wREWsCe_CSa1mvdTSA6GZBtO13nQ3R8FIUW4iCaix7S6getJ19TUM5OkORawBZEmTon-rxt-ARdikEgTRPmqZdctz18ciLL2t_LClVWEImKsK7LNBTbhOYQbdmZbP5UHGs7rhWBfihr3c-9cB6Ns9cZHfsh_oJAEdYRJCoGU5j7q-71g%26c%3DG-6AajSFLXpck7wAZG9pGNo5MRjGPiOaemVBVMamvGdQZC42mM2pZA%3D%3D%26ch%3DLotML-m1yqkXeKc7zx-XV9UPi--yRyXX4f7GZvPt0B3CcB_XbM4zfw%3D%3D&data=05%7C02%7Ckdamon%40mohawkglobal.com%7Cb2f893dc2d2e4fdff48708de8c3112c6%7C1a1f438222a14812b1034c1e0d6e3c82%7C0%7C0%7C639102339587287382%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C4000%7C%7C%7C&sdata=c4O2Prv3jsDYSt1%2BlDajrmJb002jng0d6huuU%2FPWsxg%3D&reserved=0
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Consolidated Administration and 
Processing of Entries (CAPE)
• Process to begin refund duties of IEEPA tariffs – launched on April 20, 2026

• This is the only method for IEEPA refunds. PSCs are not allowed. 
• The CAPE process is being deployed in phases. Phase 1 is now available. 

• Additional phases unknown
• Not all entries in which IEEPA duties were paid are eligible for phase 1

• An ACE portal is required. The CAPE process is only available to importers or 
brokers who filed the original entry. 

• Successful CAPE Declarations are mass processed
• The CAPE process continues to evolve



Consolidated Administration and 
Processing of Entries (CAPE) Process
CLAIM PORTAL

• Uploaded  .CSV file Using the CBP format. Limited to 9,999 entries. 
• The CSV file and the entries listed will be validated and you will receive a CAPE claim number. 

MASS PROCESSING
• All applicable IEEPA HTS CH 99 numbers will be removed at the entry summary line level

• Your entry will be assigned a new version number. 
• ACE will recalculate the duties owed without IEEPA

REVIEW AND LIQUIDATION
• Following CBP review, the entries will be liquidated or reliquidated

• Certain scenarios, such as entries that are extended, suspended or under review, and 
warehouse entries, will maintain their liquidation status with validated refunds 
issued at liquidation.

Source: Webinar: IEEPA Duty Refunds and CAPE

https://www.cbp.gov/sites/default/files/2026-04/webinar_ieepa_refunds_overview_4.17.pdf


Consolidated Administration and 
Processing of Entries (CAPE)

REFUND
• Approved refunds will be consolidated by IOR or the party designated via CBP Form 

4811 and the liquidation date
• Refunds will generally be issued within 60-90 days following acceptance of the 

declaration
• If there is no ACH Refund account, the refund will not be issued

• Replacement Refund Instructions for Returned Checks and Rejected ACH 
Refunds

ACE Reports 
• REV-615 Trade CAPE Details Refunds Report 
• REV-613 ACH Rejected Refunds
• ES-022 CAPE Entry Summary Report 

https://www.cbp.gov/trade/priority-issues/revenue/replacement-checks
https://www.cbp.gov/trade/priority-issues/revenue/replacement-checks
https://www.cbp.gov/trade/priority-issues/revenue/replacement-checks


Consolidated Administration and 
Processing of Entries (CAPE)

Source: Webinar: IEEPA Duty Refunds and CAPE

https://www.cbp.gov/sites/default/files/2026-04/webinar_ieepa_refunds_overview_4.17.pdf


Preparing your CAPE Declaration

Source: Webinar: IEEPA Duty Refunds and CAPE

https://www.cbp.gov/sites/default/files/2026-04/webinar_ieepa_refunds_overview_4.17.pdf


Certifying your CAPE Declaration

Source: Webinar: IEEPA Duty Refunds and CAPE

https://www.cbp.gov/sites/default/files/2026-04/webinar_ieepa_refunds_overview_4.17.pdf


Was my CAPE Declaration Accepted?

Source: Webinar: IEEPA Duty Refunds and CAPE

https://www.cbp.gov/sites/default/files/2026-04/webinar_ieepa_refunds_overview_4.17.pdf


What if my CAPE Declaration Wasn’t 
Validated?

Source: Webinar: IEEPA Duty Refunds and CAPE

https://www.cbp.gov/sites/default/files/2026-04/webinar_ieepa_refunds_overview_4.17.pdf


What if my CAPE Declaration Was 
Accepted but with Errors?

Source: Webinar: IEEPA Duty Refunds and CAPE

If your Declaration was accepted but with error(s)…

The accepted entries 
will move forward in the 
claim. The rejected/ 
failed entries require 
resolution and 
movement to a 
subsequent CAPE 
declaration

https://www.cbp.gov/sites/default/files/2026-04/webinar_ieepa_refunds_overview_4.17.pdf


CAPE PHASE 1 Eligibility 
CAPE Phase 1 will process and refund entries— 
• Either unliquidated or up to 80 days past their liquidation date 

CAPE Phase 1 will accept, but not immediately refund/liquidate entries— 
• With a liquidation status of suspended, extended, or under review 
• Warehouse and warehouse withdrawal 

CAPE Phase 1 will not process or accept entries— 
• For which liquidation is final 
• Flagged for reconciliation, Entry Type 09 - Reconciliation Summary 
• On a drawback claim 
• Covered by an open protest 
• Not filed in ACE or without a liquidation status in ACE 
• Subject to Antidumping/Countervailing Duties (AD/CVD), for which Department of 

Commerce has issued liquidation instructions, that are pending liquidation
From Webinar: IEEPA Duty Refunds and CAPE

https://www.cbp.gov/sites/default/files/2026-04/webinar_ieepa_refunds_overview_4.17.pdf


CAPE Resources & Contact Information
Resources:
• Trade Information Notice: CAPE | U.S. Customs and Border Protection
• Outreach Presentation: IEEPA Duty Refunds and CAPE | U.S. Customs and 

Border Protection
• ACE Portal: CAPE Declarations | U.S. Customs and Border Protection
• Fact Sheet: IEEPA Duty Refunds | U.S. Customs and Border Protection

Contact Information:
• Technical questions about IEEPA refunds: IEEPARefunds@cbp.dhs.gov
• General inquiries: traderelations@cbp.dhs.gov
• Technical issues: CBP Technology Service Desk at 1-800-927-8729 

or cbp.technology.service.desk@cbp.dhs.gov

https://www.cbp.gov/document/guidance/trade-information-notice-cape
https://www.cbp.gov/document/guidance/trade-information-notice-cape
https://www.cbp.gov/document/presentations/outreach-presentation-ieepa-duty-refunds-and-cape
https://www.cbp.gov/document/presentations/outreach-presentation-ieepa-duty-refunds-and-cape
https://www.cbp.gov/document/presentations/outreach-presentation-ieepa-duty-refunds-and-cape
https://www.cbp.gov/document/guidance/ace-portal-cape-declarations
https://www.cbp.gov/document/guidance/ace-portal-cape-declarations
https://www.cbp.gov/document/fact-sheets/fact-sheet-ieepa-duty-refunds
https://www.cbp.gov/document/fact-sheets/fact-sheet-ieepa-duty-refunds
mailto:IEEPARefunds@cbp.dhs.gov
mailto:traderelations@cbp.dhs.gov
mailto:cbp.technology.service.desk@cbp.dhs.gov


Next Steps  
 Obtain / Ensure access to ACE Portal
 Ensure Import Subaccount
 Set up ACH Refund
 Perform Analysis on IEEPA entries 
 Determinee Phase 1 eligible entries
 Submit CAPE declaration 
 Download declaration and review acceptance / rejections
 Monitor for liquidation 
 Monitor for consolidation refund  



THANK YOU
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